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COIMALLEHUE OB YPOBHE CEPBUCA (SLA)

yCnyru XoCcTUHra u apeHabl BUpTyanbHbIX cepBepoB SaleVPS.net

Oata ny6nukaumm: «03» Hos6ps 2026 r. Pepakums Ne 1.

HacTosiwee CornalueHmne o6 ypoBHe cepuca (SLA) BcTynaeT B cuily ¢ MOMeHTa nybnukaummn Ha OduumanbHOM caiTe 1 SiBnsieTcss HeoTbeMIieMol YacTbto [y6nnyHoi
ocbepTbl O NPedoCTaBNeHNN YCIyr XOCTUHIa 1 apeHabl BUpTyarbHbIX cepepoB SaleVPS.net.

1. O6wume nonoxeHus 1.1. Hactosawee SLA onpegensieT napameTpbl JOCTYMHOCTM YCNyr, Nopsgok dukcaumm n pacyérta BpeMeHW HeOOoCTYNMHOCTH,
WCKIIOYEHUS U3 pacyé€Ta JOCTYMHOCTU, MOPSIAOK pacCMOTpeHus obpalleHuin o HapyleHun SLA, a Takke nopsagok npegoctaBneHns
CEPBUCHbIX KpeauToB, NepepacyéToB, BO3BPATOB AEHEXHbIX CPEACTB U MHbIX BbIMaT, CBSA3aHHbIX C HapyweHvem SLA.

1.2. nsa uenen HacToswero SLA:

a) «WcnonHutenb» o3HavaeT OO6WeCTBO C orpaHuyeHHon oTeBeTcTBeHHocThio «MTBEOTC» (OO0 «WNTBOTC»), OIPH
1214700014275, NHH 4703185659, okasbiBatoLiee KnneHTy Ycnyrn nog kommepyeckum o6o3HaveHeM SaleVPS.net;

0) «KnneHT» 03HavaeT nuuo, 3aknymnBLLIEe JOroBop Ha ycnosusx OdepTbl 1 ucnonbeaytowee Ycnyru;

B) «OcbepTa» o3HavaeT MybnunyHyto odepTy O NPeaoCTaBNeHMN YCIyr XOCTUHIa U apeHbl BUpTyanbHbIX cepBepoB SaleVPS.net
BMecTe ¢ Tapudamu, MonuTtukon gonyctumoro ncnonb3oBaHusa (AUP) 1 MHbIMY OOKYMEHTaMW, BKITFOYEHHBLIMU B JOTOBOP MO CChISKE;

r) «Ycnyray, «Tapud», «JluueBon cH€Ty, «YU€THas 3anucby, « TukeT-cucteMay, «PacyétHbin nepuoa», «OduumanbHbIn canTy,
«JINYHBIN KaBUHET» N MHbIE TEPMUHBI NCMOMNb3YIOTCA B 3HAYEHUSX, YCTaHOBMEHHbIX OdepToi.

1.3. Hactoswee SLA perynvpyeT TONbKO ypOBEHb CEpBUCA M NOCNEeACTBUSA HapyLLEHNs NapamMeTpoB AocTynHocTu. O6Lme ycrnosus
3aKIMYEHWS, UCTMIONHEHNS], MPUOCTAHOBIMEHUS N NPEKPaLLEHNS AOroBopa, NopsgoK onnaTel, o0LWue npasuna Bo3BpaTa OEHEXHbIX
CpencTB, OrpaHMYeHnsi OTBETCTBEHHOCTU, MOPSOOK BO3MeLleHUs yObITKOB, chopc-maxop, o6paboTka nepcoHanbHbIX AAHHbLIX W
Jonyctumoe ncnonb3oBaHme Ycenyr perynupytotca Odepton, AUP u Monutrkon B oTHOLWEHUN 06paboTKn NepcoHanbHbIX aHHbIX.

1.4. B cnyyae pacxoxgeHus mexay HacTtoswmm SLA n Odepton npeumyLiectso nmeet OdpepTta, ecnm nHoe npsmo He criegyeT u3
eé ycrnoBun. [MonoxeHuns HacToswero SLA npumeHsIloTCA B 4acTu, He MpoTMBOpevallen wumnepaTuBHbiM TpeboBaHMAM
3akoHogaTtenbcTBa Poccurickon ®egepaunn, Bkntovas MpaxgaHckui kogeke P® n 3akoH PO «O 3awmTe npas notpebuteneny.

2. MNapameTpbl AOCTYNHOCTH 2.1. UeneBas goctynHocTb Ycnyr coctasnseTt 99,9% B TedeHue KaneHgapHoro Mecsiua, ecrnv MHov nokasaTesb JOCTYMHOCTY NPSAMO
He ycTaHoBneH Tapudom nnm nianBugyanbHbiM cornawieHmnem CTOpOoH.

2.2. Ina BMpTyanbHbIX U BblOENEHHbIX CEPBEPOB MoKasaTenb AOCTYMHOCTM BKMYaeT paboTocnocobHOCTL CepBEPHOro xocTa u
CeTeBYIO CBA3HOCTb MHAPACTPYKTYPbIl, UCNONb3yeMOWN Af1s OKa3aHus Ycnyru, B npegenax 30Hbl KOHTposis MicnonHutens.

2.3. B nokasaTenb AOCTYNHOCTU He BKNIOYAKOTCS NapamMeTpbl, NPSIMO He yKasaHHble B HacTosilwem SLA unu Tapude, B ToM Yucrne:
a) rapaHTUpoBaHHas 3agepkka (latency) 0O KOHKPETHLIX CeTeN, PEMMOHOB UM MHTEPHET-PECYPCOB;

©) [OCTYMHOCTb OTAENBHbIX MHTEPHET-MaPLLPYTOB NPU COXPaHEHNN AOCTYMHOCTU YCIyri No UHbIM MapLupyTaM;

B) NponyckHasi CoCOOHOCTb O KOHKPETHbLIX CETEN, €CMNW COOTBETCTBYOLMIA NapaMeTp He 3akpennéH B Tapude;
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r) paboToCcnoco6GHOCTb NPOrPaMMHOr0 0GeCreYeHnsi, onepaLMoHHON CUCTEMbI, MPUIOXKEHWI, KOHTEMHEPOB, NaHernel yrpaeneHus,
CKPUMNTOB M HACTPOEK, YCTaHOBMEHHbIX UK U3MEHEHHBIX KrneHTowMm;

[) Hanuune, akTyanbHOCTb Y BOCCTAHOBIIEHWE PE3EPBHbIX KOMWUIA, €CNN yCryra pe3epBHOro0 KOMMPOBaHUSA MPSAMO He BKIOYEHa B
Tapud;
€) hakTuyeckass CKOpOCTb Mnepedayn AaHHbIX CBEPX MPOMYyCKHOW CNOCOOHOCTM CeTeBOro nopTa, ycTaHoBneHHon Tapudowm;

npekpaLleHve npeaoCTaBneHns TakoW OOMOMHUTENbHOW CKOPOCTU He dABnsieTcs [lpoctoem, gerpajauvent Unm HapylueHuem
HacTosiwero SLA.

2.4, TapaHTMpoBaHHasi MpoMyckHas CcnocobHOCTb CEeTEeBOro MopTa BUPTyanbHOro cepBepa onpegensetcsa Tapudom.
KpaTkoBpemeHHOe npefocTaBneHe CKOpOCTU CBEPX yKasaHHOW B Tapude ocyLecTBNsSeTCsa Npy Hanu4mm cBoOOHOM NPOMYyCKHOM
CMOCOBHOCTM CeTU, HE ABMSETCS rapaHTUPOBAaHHLIM NapaMeTpPoM YCnyrn n He y4uTbiBaeTCs Npu pacyére JOCTYNHOCTU (MOAMYHKT
«e» nyHkta 2.3 HacTosiwero SLA). OrpaHnyeHne nponyckHOM CnocoBHOCTU cepBepa, NPUMEHEHHOE NO OCHOBAHWSIM U B NMOpsiaKe,
npeaycMoTpeHHbIM nyHktamu 5.11-5.14 OdbepThl, He sBNsieTcs NpocTtoem unu gerpagauuen Ycnyrm n He npeaocTaBnsieT npasa
Ha CepPBUCHbIV KPeauT, NnepepacyET Unm BO3BPaT AEHEXHbIX CPEACTB; 3TO He orpaHnynBaeT npaso KnneHTta oTka3aTbCcH OT Aorosopa
C BO3BPaTOM CTOMMOCTU (DAKTUYECKN HE OKa3aHHbIX ycnyr B nopsgke OdepTol.

2.5. WHdpacTpykTypa, ncrnonb3yemMas Ans oka3aHus Ycryr, OYHKUMOHWPYET B pexnme 24x7x365 (B BMCOKOCHOM rogy —
24x7x366). LleneBas OOCTYNMHOCTb KOHKPETHbIX YCnyr onpegensetcs nyHkTom 2.1 HacTosiwero SLA n Tapudamn.

3. NMopsagok npegoctaBneHms  3.1. [JocTyn K BUPTyanbHOMY CEpBEPY NPeAoCTaBnseTCs B CPOK, yCTaHOBNEHHbIN OdepTon (Kak npaeunno, B TeveHve 24 (aBaguatu

Ycnyr 1 3ameHbl YeTbIpEX) YacoB C MOMEHTa 3aknioyeHns gorosopa). [JocTyn K BbiAENEHHOMY CepBepy NpeaoCcTaBnsaeTcs B TedeHne 24 (4Baguatu

o6opyaoBaHus YeTbIPEX) YacoB C MOMEHTAa NOCTYMMEeHNs onnaTbl, €Cn MHON CPOK He Yka3aH B Tapude nubo otaenbHo He cornacoBaH CTopoHamm
(B TOM Yncne onsg o6opynoBaHUs HeCTaHAAPTHBLIX KOHUIypauui).

3.2. NMpwu BbIXOAEe 13 cTpost 060pyaOBaHUS, UCMONb3YEMOrO ANA oKasaHus Ycnyru, MicnonHutens obecnevrBaeT PEMOHT UMK 3aMeHY
HeuncnpaBHbIX KOMMMEKTYOLWUX MO0 NpefocTaBeHe aHanorM4Horo no XxapakTepmucTukaMm o0opyaoBaHus B TedeHve 24 (oBaguatm
YeTbIPEX) YAacoB C MOMEHTa NOATBEPXKOEHMS HEUCNPABHOCTU CPEACTBAMU AMArHOCTUKK. Nepunoa NomHOM HeJOCTYNMHOCTU YCnyru,
BbI3BaHHOW HENCMPABHOCTBIO Takoro 060pyaoBaHUs, yunTbiBaeTcs kak [pocTon no npaeunam pasgena 4 HacTosiwero SLA.

3.3. icnonHutenb BnpaBe nepeHocuTb YCnyry Ha Apyroe 06opyaoBaHne nnv gpyryro nnoLwagky npym ycrnoBuu, YTo 9To He yxyawaeT
napameTpbl BbibpaHHoro Tapudpa n nokasatenun Hactoswero SLA. YBegomneHve O NraHOBOM MEPEHOCe OCYLLEeCTBRSEeTCs Mno
npasunam OdepThbl.

4. NMpocTon n meToguka 4.1. «[lpoctori» o03HayaeT nepuon MOMHOW HeOOCTYMHOCTM YCrnyru BCreACTBME OTKa3a CepBEpHOro XocTa WM CeTEeBOW
pacuyéTa WHPPaCTPYKTYpbl B Npeaenax 30Hbl KOHTpons VicnonHutens, NnpoorkaloLWwunes He MeHee 5 (N9Tu) MUHYT noapsa.

4.2. He asnstoTcs [pocToeM 1 He yuuThIBaOTCS NP pacyé€Te JOCTYMHOCTU: KPaTKOBPEMEHHbIE MepepbiBbl MeHee 5 (MATH) MUHYT
noapsd, YacTnyHaa gerpajauus, yBenuueHue 3afepXku, noteps nakeToB, CHUXEHME CKOPOCTUM OO0 OTAENbHbIX HanpaBneHumn,
HeJOCTYMHOCTb OTAENbHbLIX MapLIpyToB ceTh HTEpHET Npu coXxpaHeHnn JOCTYNHOCTU YCryrv No gpyruM MapLupyTtam.

4.3. BpeMﬂ npOCTOH NCHUCNAETCA C MOMEHTa HacTynJieHus bonee paHHero n3s cnenyrwmnx cobbITUN:
a) d)MKcaLI,VII/I MHUMOEeHTa cuctemMamMmm MOHUTOPUHTA;
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©0) pernctpaunm obpawennsa KnneHta B TukeT-cucteme, ecrnv MHUMAEHT He Bbin paHee 3amkcMpoBaH MOHUTOPUHIOM.

4.4. OkoH4aHveM MNpocTos cUMTaeTCss MOMEHT BOCCTaHOBIEHMs1 paboTocnocoBHOCTUN YTy Mo AaHHBIM CUCTEM MOHUTOPWHIa 6o
MOMEHT HanpaBneHusi McnonHutenem yBeOOMIIEHMSI O BOCCTaHOBMEHWM Ycnyrn uepe3 TukeT-cuctemy, JIMUHbIA KaOWHeT,
3MEKTPOHHYIO MOYTY UNN MHOW KaHan yBe4OMIIeHUs, MpeayCcMoTpeHHbI OdepToi.

4.5. ®akTnyeckas 4OCTYNHOCTb 3a KaneHAapHbIN MecsiL, paccunTbiBaeTcs No hopMyne: AOCTYMHOCTb = (obLee KONMYecTBO MUHYT
B KaneHgapHOM Mecsile — KONM4ecTBO MUHYT [1pocTos, yunTbiBaemoro no Hactosiemy SLA) / obuiee KONMMYeCcTBO MUHYT B
kanengapHom mecsaue x 100%.

4.6. Ecrnm Ycnyra Gbina akTMBHa He MOSHbIA KaneHaapHbi Mecsil, AOCTYNMHOCTb paccyMTbiBaeTCcsl MPOMnopLMoHanbHO nepuogy
dhaKkTUYecKoro okasaHusi Ycnyr B COOTBETCTBYHOLLEM MECSILIE.

4.7. JaHHble cucTeEM MOHUTOPUHIA, XXYpHanoB CoObITUIA, CETEBON ANArHOCTUKU U MHBIX TEXHUYECKNX CUCTEM ABMSIOTCS OCHOBHbIM
WCTOYHMKOM Ans onpegeneHunsa dakra, NpuumHbl U npogormkuTensHocTy NpocTtosa. KnueHT BnpaBe npeactaButb COOCTBEHHbIE
TEXHMYECKNE AaHHble, KOTOpble paccMaTtpuBaloTcsa MicnonHuTenem BMecTe ¢ AaHHbIMU €ro CUCTEM.

4.8. MpopgomkutensHocTb MpocTos OKpyrnsieTcst 40 MOSIHOM MUHYThI B OOnblUytd CTOpOHY. Ecnu lMpocTtor npuxoguTcs Ha ABa
CMEXHbIX KaneH4apHbIX MecsLa, OH OTHOCUTCS K TOMY KarneHgapHOMY MecsiLly, Ha KOTOpbIA npuwinack ero 6onblas vyacTb.

5. UckntoyeHus n3 pacuéra 5.1. N3 pacuéta lNpocTos ncKnovalTcs U He KOMNEHCUPYOTCS Nepuoabl HEAOCTYNHOCTU, OrpaHUYeHns v gerpagaumm Ycnyr,
AOCTYMHOCTU BbI3BaHHbIE:
a) NaHoBbIMW TEXHUYECKUMI paboTamu, 0 kKoTopbiX KNneHT yBeAOMNEH He MeHee YeM 3a 24 (ABafuaTh YeTbIpe) Yaca, ecriv UHoW

CpokK He ycTtaHoBneH OdepTon, — B npegenax cymmapHo 200 (OBYyXCOT) MUHYT B TeYEHME KaneHa4apHoro mecsua; BpeMs NnaHoBbIX
paboT CBepX Yka3aHHOro NMMMUTa y4uTbiBaeTcs Kak MpocTow;

0) aBapuMHbIMW, HEOTMOXHBIMM WUNN  CPOYHbIMM  paboTamu, HeobxoouMbIMKM ANS  yCTpaHeHWs yrposbl 6He3onacHocTwy,
npefoTBpaLLEeHNs NOBpexXaeHNs MHAPACTPYKTYPbl, COXPaHEHMS AaHHbIX UM BOCCTAHOBMNEHUS paboTel Ycnyr;

B) obcTosiTenbcTBaMm HeﬂpeO}J,OﬂMMOVI CUnbl, UHbIMU OBCTOSATENLCTBAMU BHE pPa3yMHOro KOHTpPOIA VcnonHutensa, a Takke
AencTemaMun rocygapcCTtBeHHbIX OpraHoB, peeCTpoB, onepaTtopoB CBA3U, AaTa-LUEeHTPOB, NNaTEXHbIX CUCTEM U UHbIX TPEeTbUx nnu;

r) DDoS-atakamu, ceTeBbIMM aTtakamu, BPEAOHOCHOW aKTUBHOCTbIO, abuse-vHUMOEHTaMU M NOCNEACTBUSIMUA NMPUMEHEHUS Mep
dunbTpaumm, MmapLLpyTM3aumm, GrIOKMPOBKM UMW OrpaHUYeHUs Tpadmka;

A) HapyweHunem KnmneHtom OdpepTol, AUP, Tapuda unu 3akoHodaTenbCTBa, BKAYas Heonnaty Ycnyr, npesBbllleHne NMMUTOB
pecypcoB, aHOMarbHY Harpy3Ky, 3anpeLLEHHbIA KOHTEHT UM 3anpeLléHHYo CeTEBYHO aKTUBHOCTD;

e) aevicTBMsIMU Unu GesaencTenem KnueHTa, ero nonb3osateriei, NnpeacTaBuTenei Unm TpeTbmx NnL, NoNyYmBLLIMX OOCTYN K Yenyre
C MCMoNb3oBaHNEM AaHHbIX KnueHTa;

X) owmnbkamm, ysa3BUMOCTSIMU, HECOBMECTUMOCTBIO UMM HEKOPPEKTHOW HACTPOMKOW NporpammMHoOro obecneyeHuns, onepawloHHON
cuctewmsl, firewall, DNS, maplpyTrnsaumm, npunoxXeHnn Uinm MHbIX KOMMNOHEHTOB, HAXOOALLMXCSA BHE 30HbI KOHTpoNs McnonHuTens;

3) HeucnpaBHOCTAMWU 0OOpyAOBaHMS, NporpammHoro obecrneveHusi, kaHanoB cBa3n, DNS, CDN, nnatéxHbix cucTem,
pPerncTpaTopoB, BbILLIECTOSLLMX NPOBANAEPOB U UHbIX CEPBUCOB TPETbMX ML, BHE 30HbI KOHTPOMS VIcnonHUTens;
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1) GrioknpoBkoit IP-agpecoB, AOMEHHBIX UMEH, Tpadumka, NNaTEXHbIX onepaunil UM UHBbIX PeCYpPCOB KOMMETEHTHLIMY OpraHamu,
peectpamu, nnatdopmamMm, onepaTopamMm CBSI3U, NIATEXHLIMU CUCTEMAMM UMW UHBIMU TPETbUMU NMLLaMU;

K) [OO0GpPOBOSIbHLIM OTKIIOYEHWEM, Mepe3arpy3koil, NepeycTaHOBKOW, W3MEHEeHWEM KOHMUrypauuu, Murpaumert unv MHbIM
AeicTBMEM, UHULMUPOBaHHBLIM KnneHToMm;

n) NPUOCTaHOBMEHMEM, OrPaHNYEHNEM UIK NPeKpaLleHnem Ycnyr B crnydyasx, npegycmoTpeHHbix Odepton nnmn AUP.

5.2. Ecnu HEOOCTYNHOCTb yCJ'IerI Bbl3BaHa OAHOBPEMEHHO HECKOJIbKUMU TMpUuvinHamun, 4actb nepuoga, OTHOCALaACA K
NCKITIOYEHNAM, HE BKITIO4aeTCA B pacqéT HPOCTOH.

6. O6palleHne 0 HapyLUeHUn 6.1. [ns nony4yeHns CepBMCHOMO KpeauTa UM pacCMOTPEeHMs BOMpoca O nepepacyére, BO3BpaTe AEHEXHbIX CpeacTs nnbo nHon
SLA Bblnnare, CBs3aHHOM ¢ HapyweHem SLA, KnueHT HanpaensaeT obpalieHve vyepes TukeT-cuctemy B JInuHom kabuHeTte.

6.2. ObpalleHne OOMKHO ObITb HanpaBneHo He nosgHee 5 (NSATW) KaneHAapHbIX AHEW C AaTbl OKOHYaHWUS COOTBETCTBYIOLLErO
WHUnaeHTa, ecnu 6onee AnNUTENbHBLINA CPOK HE YCTAHOBIEH 3akoHoAaTenbcTBOM unm OdepToi.

6.3. B obpalleHnn KnneHT ykasbiBaeT:

a) naeHTndukaTop Ycnyru;

0) npegnonaraemble gaTy ¥ BpeMsi Hayana v OKOH4YaHus HeJoCTYMNMHOCTY;

B) OnMcaHne NposiBNEHNs NHUMAEHTA;

r) NPy HaNUuUM — TexHWYecke gaHHble KnveHTa, nogreepxaatoLwmne HegoCTynHOCTb YCnyru.

6.4. VicnonHutenb paccMmaTtpuBaeT obpalleHne B pa3yMHbIi CPOK, OObIYHO He npeBbiwatowmin 10 (aecsatn) pabounx gHewn ¢ aathbl
norny4YeHnst BCEX CBEAEHUN, HEOOX0AMMBIX AN NPOBePKU. [py CIOXHbBIX UHUMAEHTaX, TpebyLwmnx aHanuaa gaHHbIX AaTa-LeHTPOB,
BbILLECTOSALLMX NPOBAMAEPOB UITN UHBIX TPETLUX NNL, CPOK PACCMOTPEHMSA MOXET ObITb YBENMYEH C yBegoMeHneMm KnueHTa.

6.5. Ecnn obGpalueHne He coaoepXuT cBedeHuin, HeobxoanMblX AN nNpoBepku, MicnonHutenb BrnpaBe 3anpocuTb YyTOYHeHus. [o
NpefoCcTaBneHns TakMx YTOYHEHUI TeYeHUe Cpoka pacCMOTPEHMS NPMOCTaHaBNMBaeTCs.

6.6. Mo pesynbTaTam paccmoTpeHus VicnonHutens coobwaeT KnmeHTy ogHO U3 peLLeHnii:

a) noaTeepauTb HapyweHne SLA 1 npefocTaBUTb CEPBUCHbIN KpeauT;

0) noaTBEpPAMTL HanMyne OCHOBaHUIM ONs NepepacyéTa, Bo3BpaTa AEHEXHbIX CPEACTB UM MHOM BbinnaTel B nopaake OdepTsi;
B) OTKa3aTb B YOBMETBOPEHNM OOpaLLeHNs C yKazaHMeEM NPUYMHbI OTKa3a.

7. CepBUCHbIE KpeauTbl 7.1. CepBU1CHbIN KpeauT ABNSETCS AOrOBOPHOWM KOMMEHCcaLMen 3a NOATBEPXKAEHHOE HapyLLeHWe LieneBon AOCTYNHOCTK Ycnyr no
HacToswemy SLA. CepBUCHBIN KpeanuT He sBNsSieTCH WTpadom, HEyCTONKOW, BO3BPATOM AEHEXHbIX CPeACTB, AEHEXHOM BbINnaTomn
unun npusHaHnem McnonHmrenem o6sa3aHHOCTN BO3MECTUTL YObITKN.

7.2. Ecnn Bcneacteue [NpocTtos, He noanagaroLwero nog UCKMYeHusa pasgena 5 Hactoswero SLA, dakTuyeckas OOCTYNMHOCTb
Ycnyru 3a kaneHgapHbI Mecsl, CocTaBuia MeHee LeneBoro nokasatens (myHkT 2.1), KnieHT BnpaBe Nony4nTb CEPBUCHBIN KPeaWT,
paccuuTbiBaeMbIn NponopLMoHanbHO NPoAormknTensHocTn MNpocToa no dopmyne: CepBUCHBIA KpeouT = MecavyHas CTOMMOCTb
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3aTpoHyTOW Ycnyrn x (KonuyecTBo MUHYT pocTosi, yumTbiBaemoro no Hactoswemy SLA, 3a kaneHaapHblii mecsiy / obluee
KONMYECTBO MUHYT B KarieHZapHOM MecsiLe).

7.3. COBOKYMHbIV pa3mep CEPBUCHbIX KPeAMTOB MO O4HOW 3aTPOHYTOW YCyre 3a OAWH KaneHOapHbIN MecsiL, He MOXET NpeBbllaTh
100% MecsiyHOM CTOMMOCTM Takol Ycnyrn, ecrnv WMHOM pas3Mep He YCTaHOBMNEH 3akoHopaTenbcTBoM, Odpepton wunu
nHanBMAyarnbHbIM cornatieHnem CTOpOH.

7.4. CepBUCHbIN KpeauT NpeaocTaBnseTcs NyTém 3auncneHms 60HyCHbIX cpeacTs Ha JlnueBon c4éT KnueHTa anga nocneayoLlen
onnatbl Ycnyr NcnonHutens. CepBUCHbIN KpeauT He BbiNiavynBaeTcsa OEHEXHbIMU cpeacTBaMm, He NOANEXNUT BbiBO4Y, BO3BpaTy,
0OMeHy Ha JeHeXHble CpefcTBa unmn nepegade TpeTbyMM nuuam. CepBUCHBIN KPeauT 3adncnsaeTcsa He nosgHee 5 (natu) pabounx
OHel ¢ aaTbl NoaTBEPXXAEHUST HapyLweHnst SLA.

7.5. CepBUCHbIN KpeauT ucnonb3dyetcsa B TedeHne 90 (OeBAHOCTA) kaneHAapHbIX AHEN C AaTbl 3a4MCMEHUS, €CU MHOW CPOK He
ykazaH McnonHutenem npu 3a4ynMCrieHUM UNM He YCTaHOBMEH 3aKoHOO4ATernbCTBOM. Hencrnonb3oBaHHbI CEPBUCHBIM KpeauT
npekpawaeT 4eNCTBME MO UCTEYEHNM YKa3aHHOro Cpoka.

7.6. CepBI/ICHbII7I KpeauT HeE NPUMEHAETCA K nnartexam TpeTbUM Nnnuam, NMMUeH3nAaAM, JOMeHaM, permctpaynoHHbIM, pa3oBbiM N UHbIM
ycnyram, CTOMMOCTb KOTOPbIX HE OTHOCUTCA K MeCsAYHOM nnaTte 3a 3aTPOHYTYIO YCnyry.

7.7. CepBUCHBIN KpeauT He NpefoCTaBnseTcs, eCrii Ha MOMEHT MHLMOEHTa UM Ha MOMEHT ObpalLeHus:

a) y KnveHTa nmeeTcsa NnpocpoyeHHast 3a0MMKEHHOCTb Mo onnaTte YCnyr;

©) Ycnyra npyocTaHoBrEeHa, orpaHudeHa nnv npekpatleHa no ocHoBaHusAM, npegycMmoTtpeHHbiM OdepTon unu AUP;
B) UHUMAEHT BbI3BaH HapyLlieHnem KnneHtom OdepThl, AUP, Tapuda unu 3akoHogaTenscrea;

r) oBpalleHve NogaHo ¢ HapyLleHMeM nopsiaka, yCTaHOBMEHHOro pa3aenomM 6 HacToswero SLA, 3a McknioYeHMeM criyyaes, Koraa
0TKa3 Mo TakOMy OCHOBAaHWIO HeJoMNyCTUM B CUMY 3aKOHOA4ATENbCTBA.

7.8. MNpepocTaBneHne cepBUCHOrO kpeanTa He nuwaeT KnueHTa npas, KOTOpbIE HE MOTYT ObITb UCKIOYEHBI UV OrpaHUYeHbI B CUMY
3akoHofartenbcTBa. [leHexHble TpeboBaHust KnueHTa, Bknoyasi TpeboBaHMA O BO3BpaTe LEHEXHbIX CPEACTB M BO3MELLEHWM
ybbITKOB, paccmaTtpuBatoTcs B nopsigke pasgenos 8 n 9 Hactosiwero SLA n OdepTsl.

8. NMepepacyéTbl, BO3BpaThI 8.1. Hactosiwee SLA ycTaHaBnvBaeT cneumanbHbI NOPSOOK NPeaoCTaBeHns CEPBUCHbBIX KPeAWTOB 3a HapylleHue LerneBon
OEHEeXHbIX CpeaCTB U UHble pocTtynHocTn. OBLWwuin NopsaoK Bo3BpaTa AEHEXHbIX CPeACTB nNpu oTkade KnneHTa ot Ycnyr, npekpaleHum 4oroBopa, OLMBoYHOM
BbINnaTtbl nnarexe, HeMcnonb30BaHHOM ocTaTke JlMueBoro cHéTa M MHbIX Cny4vasix, He CBA3aHHbIX HEMOCPEACTBEHHO C HapyleHneM SLA,

perynupyetcst OcepTon.

8.2. [JleHexxHble BO3BpaThl U nepepacyéTbl OCyLLecTBNATCS B nopsake pasgena 10 OdepTbl, ecnv MHOW NOpsaaoK He SBNAeTCH
ob6s3aTeNnbHBIM B CUIy 3akoHodaTtenbcTBa Poccuiickon ®egepaunn.

8.3. Ecnu HapylieHre SLA ogHOBPEMEHHO ABMNSIETCS OCHOBAHMEM AN CEPBUCHOIO KpeanTa 1 s JEHEXHOro Bo3BpaTa Unm MHOro
nepepacyéta no OcbepTe NMMboO 0b6A3aTENbHOMY 3aKOHOAATENbCTBY, CyMMa CEPBUCHOIO KpeauTa y4YuTbiBaeTcs npu UTOrOBOM
pacyéTe B3anMHbIX JEHEXHbIX TpeboBaHun CTOPOH B TOM YacTu, B KOTOPOM TakoW 3a4€T A0MyCcKaeTcsl 3aKOHOAATENbCTBOM.

8.4. [JleHexHbIV BO3BpaT B CBA3M C HapyLleHnem SLA npor3BoauTCs TONbKO B Cnyyasx, koraa:
a) Takon BosBpat npsiMo npegycmoTpeH OdepTon;
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©) Takomn Bo3BpaT ABnseTcs oba3aTenbHbIM N0 3aKOHOAATENbCTBRY;
B) CTOpPOHbI OTAENBHO COornacoBany AeHeXxHy opMy yperynmpoBaHus.

8.5. VlHble BbINnaThbl, CBA3aHHbIE C HapylweHuem SLA, Bknoyas Bo3melleHue ybbiTKoB KrmeHTy, OCyLLeCTBRAOTCSA TOMbKO Mpu
HanV4Yny NpaBOBbIX OCHOBaHWN, AOKYMEHTarnbHOro NoATBepXaeHns pasmepa TpeboBaHui, NPUYNHHO-CNEACTBEHHON CBSA3N MeXay
HapyweHneM SLA v 3asiBneHHbIMW NOCMeACTBUSAMMU, a Takke C y4ETOM OrpaHuMyeHui u npouenyp, yctaHoBneHHbix Odepton un

3aKOHOAaTeNbCTBOM.
9. Bo3mellueHue yObITKOB 9.1. KnneHT BnpaBe NpeabsiBUTb TpeboBaHne O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HapyleHnem SLA, B criyyasix, nopsiake u
KnueHty npegenax, npeaycMoTpeHHbIX OdepToli 1 3aKOHO4ATENIbCTBOM.

9.2. TpebosaHne KnneHta o Bo3ameLleHnmn ybbITKOB HanpaBnseTcs Yepes TukeT-cuctemy nmbo MHbIM cnocobom, npeayCMOTPEHHbIM
OdbepTon ans ropuanyeckn 3Ha4mmMbix coodieHun. K TpeboBaHuio npunaraTcst AOKYMEHTbI U CBEAEHUS, NOATBEPXAAtoLLME:

a) akT HapyweHusa SLA;
0) pa3mep 3asBMeHHbIX YObITKOB;
B) MPUYMHHO-CNEACTBEHHYIO CBA3b MexXay HapylleHnem SLA v 3asBneHHbIMK ybbiTkamu,;

r) npuHsaTMe KnMeHTOM pasyMHbIX Mep MO MpeaoTBPaLLEHW0 UMM YMEHbLUeHWIO YObITKOB, BKMOYasi Mepbl MO pe3epBHOMY
KOMMPOBaHMIO U BOCCTAHOBIEHUNIO paboTOCNOCOBGHOCTM CBOMX CEPBUCOB, €CIM Takue Mepbl Gblfv NPUMEHUMBI.

9.3. He noanexaTt BO3MELLEHUIO MOCNEACTBUS, Bbl3BaHHbIE OOCTOSATENbLCTBAMU, WCKMHOYEHHBIMU U3 pacqéTa AOOCTYNHOCTU MO
pasgeny 5 HacTtosdwero SLA, ecnun nHoe He npeaycMoTpeHO 3aKoHO4aTelIbCTBOM.

9.4. Y6bITkn KnueHTa, cBA3aHHble C OTKas3oM, Aerpajauueri unu HegoCTynmHOCTbIO YCMyr, He BO3MELLaloTCs aBTOMaTUYECKM.
lMpepocTaBneHne CEpBUCHOTO KpeanTa no pasgeny 7 Hactosiwero SLA He ansieTcs npusHaHmem MicnonHutenem Hannums yobITKOB,
UX pasmepa unu NnpuYNHHO-cNeacTBEHHOM CBA3MN.

9.5. Huuto B HacTosiwem SLA He orpaHmn4ymBaeT npaBa KJ'IVIeHTa-I'IOTpe6MTeJ'IFI, KOTOPbl€ HE MOTyT ObITb OorpaHum4eHbl cornaweHmnem
CTOPOH, BKIO4ad npasa, npeayCMOTpPEeHHblIe 3akoHom P® «O 3awmte npas n0Tpe6|/|Tene|7|».

10. BoameleHue yobITKOB 10.1. KnueHT Bo3meLyaeT cnonHuTento AoKyMeHTanbHO NoATBepXaEHHbIe YObITKM, pacxodbl, TpeboBaHUs TPEeTbUX NNLL, CaHKLUK,
UcnonHuTtento WTpadbl 1 UHbIE UMYLLECTBEHHbIE NOTEPU, BO3HUKLLME BCNEACTBUE:

a) HapywweHusa KnueHtom OdbepThl, AUP, Tapuda, HacToswero SLA unu sakoHogaTensCcTBa;

0) pasmelleHusi, XpaHeHusi, nepedayn WunM pacrnpocTpaHeHusi KrneHTOM KOHTEeHTa, HapylualwoLllero npasa TPeTbUX UL UMK
TpeboBaHWsA 3aKoHOAaTENbCTBA;

B) Mcnonb3oBaHus KnneHTom nporpamMMHOro obecneyeHusi, AaHHblX, JOMEHHbIX UMEH, IP-agpecoB unu uHbix o6bekToB 6e3
HeOoOXOAMMbIX NMPaB UMW C HapyLUEHWeM npaB TPETbUX NiL;

r) aevicteuii nnu 6esgenctemsa KnveHTta, ero nonb3oBatenen, NpeAcTaBUTENEN UNN TPETLUX NNL, NOMyYMBLUMX JOCTYN K Ycnyre ¢
ncnonb3oBaHNEM OaHHbIX KnneHTa, ecnv Takue OEeWCTBUS MOBMNEKNM NpeTeH3uu, BroKMpoBKK, anobbl, WwTpadbl, pacxogbl Ha
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06paboTky abuse-obpalleHuii, nckntoveHne |IP-agpecoB U3 CUCKOB GIIOKMPOBOK, BOCCTAHOBIEHWE WHPACTPYKTYPbl WA WHbIe
pacxodbl MicnonHutens;

4) npeBbileHnss KnueHTom NMMnToB pecypcoB, CO3aHns aHOMarbHOW Harpys3ku, CETEBbIX aTak, pacCchbliki cnama, Bpe4oHOCHON
aKTMBHOCTU, Ny6nmyHbIX npokcn/VPN/TOR-cepBucos 6e3 cornacust icnonHUTens unmu uHbix HapyweHnn AUP.

10.2. MNMopsagok npeabasneHus VicnonHutenem TpeboBaHui kK KnneHTy, nopaaok 3a4é€Ta BCTPEYHbIX TpeboBaHW, yaepKaHus CyMMm,
orpaHnyeHns Unu NpekpaLleH1s Ycnyr, a Takke nHble NnocneacTsns Hapywenusa KnneHtom obasatenscts perynupytotca OdepTon,
AUP 1 3akoHOaaTEeNbCTBOM.

10.3. Ecnu gencteusa KnueHTa ctanu npuYMHON MHUUMAEHTA, orpaHuyenHns Ycnyru, 6rnokupoBku IP-agpeca, npeTeH3nn TPpeTbero
nvua unu nHoro cobeitTus, nognagatowero nog AUP, Takon neprog He npuaHaétcs NMpocToeM 1 He SIBNAETCS OCHOBaHWEM Ans
CEPBWCHOTO KpeauTa, nepepacyéra, Bo3BpaTta AEeHEXHbIX CPEACTB UMK MHOW BbinnaTel KnueHTy.

11. TexHu4yeckasa nogaepxka 11.1. TexHnyeckasa nogaepxka npepgoctasnserca Bcem KnueHtam 6e3 gononHuTensHow nnatbl Yepes TukeT-cuctemy B JIndyHOM
U KOMMYHUKaLUU kabuHeTe (https://my.salevps.net/billing.php?do=tickets), a Tarke yepes Telegram-60T noaAEP>KKK, CCbISIKA HA KOTOPLIN pas3MeLleHa
Ha OduunansHOM cawTe.

11.2. LleneBoe Bpemsi nepBoro oTBeTa CrybObl NoaAepkKu cocTaBnsieT 24 (ABaguaTb YeTbipe) Yaca C MOMEHTa pernctpauum
obpalleHns. YkasaHHbl CpoK SIBNSETCS LEeneBbiM MnokasaTenem obcnyxuBaHust U cam no cebe He obGpasyeT OCHOBaHWUA Ans
CEepBUCHOrO KpeauTa, nepepacyéTta, Bo3BpaTta AeHEXHbIX CPEACTB U MHOM BbIMMaThl.

11.3. ObpalleHus, cBsa3aHHble C npegnonaraembiM HapyweHnem SLA, paccmaTpuBatoTCs No npasBunam pasgena 6 HacTosLero
SLA.

12. U3meHeHmne SLA 12.1. HacTosiiee SLA MoXeT ObITb M3MeHEHO VicnonHuTenem B nopsiake, yctaHoBreHHoM OdepTon.

12.2. AktyanbHas pegakumnsa SLA pasmeltaetca Ha OdumumansHoMm cavte. Ecnv OdepTta TpebyeT npeaBapuTenbHOro yBe4OMITEHNS
KnveHTa o BCTYNNEHUN M3MEHEHUA B CUMY ONS AEWCTBYIOLLMX OMflaY€HHbIX NepMoaOB, Takoe yBeOOMIEHME OCYLLECTBMSETCS B
nopsigke, yctaHosneHHom OdepTon.

12.3. Hactoswee SLA He u3MEHSEeT W He orpaHuMymBaeT npasa VicnonHuTena Ha MNPUOCTaHOBIIEHME, OrpaHuyeHue wunu
npekpaLlieHe Ycnyr no oCHoBaHUAM, npeaycMoTpeHHbIM Ocepton, AUP nnu 3akoHogaTenbCTBOM.
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